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To: thejuscollege@gmail.com, pancipal@thejusengg.com

: Instatlation of Oniine Grievance Redressal Mechanism

(To establish a mechanism for online registration as well as disposal of
grievances of students/faculty/stakeholders etc. - regarding)
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This email is regarding the new AICTE (All India Council for Technicai
Education) regulation to install an online system for the registration and
disposal of grievances in your institution.
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If you aren’t aware of this directive, we want you to inform that AICTE has made

it%l—a_n_qii__y_mr&)r all its affiliated institutions to establish an online grievance

redressal system for the timely redressal of grievances, T
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According to the directive, an online manthly status report regarding the
number of the grievances received, disposed off and pending should be informed
to AICTE. Besides, the cffectiveness of the online grievance redressal system will
be a factor at the time of granting of the annual approval to an-institution by the




